
 
 

 
 
 

European withdrawal form 
 
 
 
 
Model form ECC for cancellation / revocation  
 
This is a model withdrawal form from the European Consumer Centre. This form is intended 
as a guide and you may adapt it to your personal situation. You are responsible for this.  
Send the letter by e-mail and if necessary by regular mail. Keep a copy for yourself.  
 
<your name>  
<address>  
<postcode and city> <email>.  
 
To  
<name of the trustee>. 
<address>  
<postal code and town (plus country if applicable)> <e-mail>.  
<city, date>  
 
Reference: <order number>  
 
Subject: Retraction of purchase  
 
Dear Sir or Madam,  
 
I hereby inform you that I wish to withdraw from the contract for the purchase of <enter the 
name of the product/service> <make your choice: This product/service> was ordered on 
<date> and delivered on <delivery date> to the following address <enter the delivery 
address>.  
 
I request you to send me a written confirmation of the dissolution of the purchase agreement 
within the period of 7 days from the date of this <letter/email>.  
 
Kind regards,  
 
<Name and signature> 
 
 


